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All cellular phones must be placed on mute while in the meeting room. 

The Audience Comment portion of the agenda is where individuals may make 
comments on matters that concern the District. Individuals are limited to a total of three 
(3) minutes to make comments during this time.

Pursuant to provisions of the Americans with Disabilities Act, any person 
requiring special accommodations to participate in this meeting/hearing/workshop is 
asked to advise the District Office at least forty-eight (48) hours before the 
meeting/hearing/workshop by contacting the District Manager at (813) 533-2950. If you 
are hearing or speech impaired, please contact the Florida Relay Service by dialing 7-1-
1, 1-800-955-8771 (TTY) or 1-800-955-8770 (voice), who can aid you in contacting the 
District Office. 

A person who decides to appeal any decision made at the 
meeting/hearing/workshop with respect to any matter considered at the 
meeting/hearing/workshop is advised that person will need a record of the proceedings 
and that accordingly, the person may need to ensure that a verbatim record of the 
proceedings is made including the testimony and evidence upon which the appeal is to 
be based. 



LAKE ST. CHARLES COMMUNITY DEVELOPMENT DISTRICT 
DISTRICT OFFICE • 2700 S. FALKENBURG RD, STE 2745. • RIVERVIEW, FL 33578 

Board of Supervisors May 27, 2026 
Lake St. Charles 
Community Development District 

FINAL AGENDA 

Dear Board Members: 

The regular meeting of the Board of Supervisors of the Lake St. Charles 
Community Development District will convene on Wednesday, June 3, 2026, at 5:00 
p.m., located at 6801 Colonial Lake Drive Riverview, Florida, 33578.

1. CALL TO ORDER/ ROLL CALL
2. AUDIENCE COMMENTS ON AGENDA ITEMS
3. STAFF REPORTS

A. District Counsel
B. District Engineer
C. Operations Manager

i. Monthly Status Report  ................................................................ Tab 1 
ii. Consideration of Pressure Washing Proposals .........................Tab 2 
iii. Consideration of Parking Lot Stripping Proposals .....................Tab 3 
iv. Presentation and Review of Lake St. Charles Assets ...............Tab 4 

D. District Manager
4. BUSINESS ITEMS

A. Discussion of Email Account Recovery and IT Support Services
B. Discussion of Resident Survey
C. Discussion of E-Blast Platform
D. Re-Designating Principal Headquarters and Local Records Office

i. Consideration of Resolution 2026-14; Re-Designating the Principal
Headquarters of the District ...........................................................Tab 5 

E. Presentation of Fiscal Year 2026/2027 Proposed Budget
i. Consideration of Resolution 2026-13; Approving Proposed Fiscal Year
2026/2027 Proposed Budget and Setting Public Hearing……..  .....Tab 6 

5. BUSINESS ADMINISTRATION (Consent Agenda)
A. Consideration of Minutes of the Board of Supervisors Meeting

Held on April 1, 2026 & May 6, 2026 .............................................Tab 7 USC 
B. Consideration of Operations and Maintenance Expenditures

for March 2026 ...............................................................................Tab 8 
6. SUPERVISOR REQUESTS
7. ADJOURNMENT



LAKE ST. CHARLES COMMUNITY DEVELOPMENT DISTRICT 
DISTRICT OFFICE • 2700 S. FALKENBURG RD, STE 2745. • RIVERVIEW, FL 33578 

 

 
We look forward to seeing you at the meeting. In the meantime, if you have any 

questions, please do not hesitate to call us at (813) 533-2950. 

 
Sincerely, 

Stephanie DeLuna 

Stephanie DeLuna 
District Manager 
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Cushion Solutions Incorporated 
802 North Rome Aveune 
Tampa, FL 33606 
Phone: 813-253-2131 
Fax: 480-275-3531 
sales@cushionso/utlans.net 

Lake St. Charles 
Wesley Elias 
6801 Colonial Lake Drive 
Riverview, FL 33578 
813-365-0544

/' 

Date 

5/22/2026 

( Reference Number I 
Description 

Re-Strap Lounge Frame 
Re-Strap Chair Frame 

Straps: 232 Adobe 
Accents: 221 Black 

Pick-up & Delivery 
Sales Tax 

***** Estimates are only good for 30 days. ***** 

Please reference estimate number when ordering. 

Qty 

11 
1 

1 

Total 

Estimate 

Estimate No. 

15390 
J 

" 

Rate Tota! 

145.00 1,595.00T 
105.00 105.00T 

200.00 200.00 
7.50% 127.50 

$2,027.50 

**tt* Work will begin after 50% deposit is received. *-k1!:** 
***** We wm ship after balance is paid in full. tt*** 
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Tab 5 



RESOLUTION 2026-__ 
 

A RESOLUTION BY THE BOARD OF SUPERVISORS OF THE 
LAKE ST. CHARLES COMMUNITY DEVELOPMENT DISTRICT 
RE-DESIGNATING THE PRINCIPAL HEADQUARTERS OF THE 
DISTRICT; RE-DESIGNATING THE LOCATION OF THE LOCAL 
DISTRICT RECORDS OFFICE; AND PROVIDING AN 
EFFECTIVE DATE. 

 
 WHEREAS, the Lake St. Charles Community Development District (“District”) is a local 
unit of special-purpose government created and existing pursuant to Chapter 190, Florida Statutes, 
being situated entirely within Hillsborough County, Florida; and 
 

WHEREAS, the District desires to specify the location of the District’s principal headquarters 
for the purpose of establishing proper venue under the common law home venue privilege applicable 
to the District; and 
 
 WHEREAS, the District is statutorily required to designate a local district records office 
location for the purposes of affording citizens the ability to access the District’s records, promoting 
the disclosure of matters undertaken by the District, and ensuring that the public is informed of the 
activities of the District in accordance with Chapter 119 and Section 190.006(7), Florida Statutes; 
and 
 
 WHEREAS, the District further desires the District Manager, Rizzetta & Company, Inc., to 
move all physical hard copy records located at the District’s facilities to the local records office 
designated by this Resolution. 
 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF 
SUPERVISORS OF THE LAKE ST. CHARLES COMMUNITY 
DEVELOPMENT DISTRICT AS FOLLOWS: 

 
 SECTION 1. The District’s principal headquarters for the purpose of establishing proper 
venue shall be located at the offices of Rizzetta & Company, Inc., 2700 South Falkenburg Road, Suite 
2745, Riverview, Florida 33578, and the District Manager is hereby authorized to update this location 
upon providing written notice to the Board of Supervisors if Rizzetta & Company, Inc. relocates its 
offices. 
 
 SECTION 2. The District’s local records office shall be located at the offices of Rizzetta & 
Company, Inc., 2700 South Falkenburg Road, Suite 2745, Riverview, Florida 33578, within 
Hillsborough County, Florida, and shall be open to the public during regular business hours, Monday 
through Friday, excluding legal holidays, as required by Section 190.006(7), Florida Statutes. The 
District Manager is hereby authorized to update this location upon providing written notice to the 
Board of Supervisors if Rizzetta & Company, Inc. relocates its offices within Hillsborough County. 
 

SECTION 3. The District Manager, Rizzetta & Company, Inc., shall take the necessary steps 
to move all physical hard copy of public records currently located at the District’s facilities to the 
local records office designated by this Resolution within twenty (20) calendar days of the effective 



date of this Resolution. The District Manager shall maintain an inventory of all records transferred 
and shall provide written confirmation to the Board of Supervisors upon completion of the transfer. 

 
SECTION 4.  This Resolution shall take effect immediately upon adoption and shall 

supersede any prior resolutions or designations regarding the District's principal headquarters or local 
records office location. 

  
PASSED AND ADOPTED THIS 3RD DAY OF JUNE 2026. 

 
 
ATTEST:  LAKE ST. CHARLES COMMUNITY 

DEVELOPMENT DISTRICT 
 
 
________________________________  ____________________________________ 
Secretary/Assistant Secretary     Chairperson / Vice Chairperson 
       Board of Supervisors 
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RESOLUTION 2026-13 
 

A RESOLUTION OF THE BOARD OF SUPERVISORS OF THE LAKE ST. 
CHARLES COMMUNITY DEVELOPMENT DISTRICT APPROVING A 
PROPOSED BUDGET FOR FISCAL YEAR 2027; DECLARING SPECIAL 
ASSESSMENTS TO FUND THE PROPOSED BUDGET PURSUANT TO 
CHAPTERS 190 AND 197, FLORIDA STATUTES; SETTING PUBLIC 
HEARINGS; ADDRESSING PUBLICATION; ADDRESSING 
SEVERABILITY; AND PROVIDING AN EFFECTIVE DATE.  

 
 WHEREAS, the District Manager has, prior to June 15, 2026, prepared and submitted to 
the Board of Supervisors (“Board”) of the Lake St. Charles Community Development District 
(“District”) a proposed budget (“Proposed Budget”) for the Fiscal Year beginning October 1, 
2026, and ending September 30, 2027 (“Fiscal Year 2027”); and  
 
 WHEREAS, it is in the best interest of the District to fund the administrative and 
operations services (together, “Services”) set forth in the Proposed Budget by levy of special 
assessments pursuant to Chapters 190 and 197, Florida Statutes (“Assessments”), as set forth in 
the preliminary assessment roll included within the Proposed Budget; and 
 
  WHEREAS, the District hereby determines that benefits would accrue to the properties 
within the District, as outlined within the Proposed Budget, in an amount equal to or in excess of 
the Assessments, and that such Assessments would be fairly and reasonably allocated as set forth 
in the Proposed Budget; and 
 
 WHEREAS, the Board has considered the Proposed Budget, including the Assessments, 
and desires to set the required public hearings thereon. 
 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF 
SUPERVISORS OF THE LAKE ST. CHARLES COMMUNITY 
DEVELOPMENT DISTRICT:  

 
1. PROPOSED BUDGET APPROVED.  The Proposed Budget prepared by the 

District Manager for Fiscal Year 2027 attached hereto as Exhibit A is hereby approved as the basis 
for conducting a public hearing to adopt said Proposed Budget.  

 
2. DECLARING ASSESSMENTS.  Pursuant to Chapters 190 and 197, Florida 

Statutes, the Assessments shall defray the cost of the Services in the total estimated amounts set 
forth in the Proposed Budget.  The nature of, and plans and specifications for, the Services to be 
funded by the Assessments are described in the Proposed Budget, all of which are on file and 
available for public inspection at the “District’s Office,” Rizzetta & Company, Inc., 2700 South 
Falkenburg Road, Suite 2745, Riverview, Florida 33578.  The Assessments shall be levied within 
the District on all benefitted lots and lands, and shall be apportioned among such lots and lands, 
all as described in the Proposed Budget and the preliminary assessment roll included therein.  The 
preliminary assessment roll is also on file and available for public inspection at the District’s 
Office.  The Assessments shall be paid in one or more installments pursuant to a bill issued by the 



District in November of 2026, and pursuant to Chapter 170, Florida Statutes, or, alternatively, 
pursuant to the Uniform Method as set forth in Chapter 197, Florida Statutes.   

 
3. SETTING PUBLIC HEARINGS.  Pursuant to Chapters 190 and 197, Florida 

Statutes, public hearings on the approved Proposed Budget and the Assessments are hereby 
declared and set for the following date, hour and location:  
 
  DATE:   August 5, 2026 
   

HOUR:   5:00 p.m. 
   

LOCATION:   The Lake St. Charles CDD Clubhouse 
6801 Colonial Lake Drive  
Riverview, FL 33578 

 
4. TRANSMITTAL OF PROPOSED BUDGET TO LOCAL GENERAL 

PURPOSE GOVERNMENT.  The District Manager is hereby directed to submit a copy of the 
Proposed Budget to Hillsborough County at least sixty (60) days prior to the hearing set above.  

 
5. POSTING OF PROPOSED BUDGET.  In accordance with Section 189.016, 

Florida Statutes, the District’s Secretary is further directed to post the approved Proposed Budget 
on the District’s website at least two (2) days before the budget hearing date as set forth in Section 
3 and shall remain on the website for at least forty-five (45) days.  

 
6. PUBLICATION OF NOTICE. Notice of the public hearings shall be published 

in the manner prescribed by Florida law. 
 

7. SEVERABILITY.  The invalidity or unenforceability of any one or more 
provisions of this Resolution shall not affect the validity or enforceability of the remaining portions 
of this Resolution, or any part thereof. 

 
8. EFFECTIVE DATE.  This Resolution shall take effect immediately upon 

adoption.  
 

PASSED AND ADOPTED THIS 3RD DAY OF JUNE 2026.  

 
ATTEST:      LAKE ST. CHARLES COMMUNITY 

DEVELOPMENT DISTRICT 
 
 
_____________________________   ___________________________ 
Secretary      Chairperson, Board of Supervisors 
 
 
Exhibit A: Proposed Budget for Fiscal Year 2027 
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LAKE ST. CHARLES COMMUNITY DEVELOPMENT DISTRICT 
April 1 2026, Minutes of Meeting 

Page 1 
  
 

 MINUTES OF MEETING 1 

 2 

Each person who decides to appeal against any decision made by the Board with 3 

respect to any matter considered at the meeting is advised that the person may need to 4 

ensure that a verbatim record of the proceedings is made, including the testimony and 5 

evidence upon which such appeal is to be based. 6 

 7 

LAKE ST. CHARLES 8 

COMMUNITY DEVELOPMENT DISTRICT 9 

 10 

 The Regular Meeting of the Board of Supervisors of the Lake St. Charles Community 11 

Development District was held on Wednesday, April 1, 2026, at 5:00 p.m. at The Lake St. 12 

Charles Clubhouse located at 6801 Colonial Lake Drive, Riverview, FL 33578. 13 

 14 

Present and constituting a quorum: 15 

 16 

 John Marshall  Chairman 17 

Toni Marie Davis  Vice Chairperson  18 

 Yvonne Brown  Assistant Secretary 19 

Virginia Gianakos  Assistant Secretary 20 

Benjamin Turinsky  Assistant Secretary 21 

 22 

 Stephanie DeLuna   District Manager; Rizzetta & Co., Inc.  23 

 David Eskra    Property Manager; Rizzetta & Co., Inc.  24 

 Savannah Hancock   District Counsel; Kilinski Van Wyk  25 

 26 

 Audience   Present 27 

 28 

FIRST ORDER OF BUSINESS    Call to Order 29 

 30 

 Ms. DeLuna called the meeting to order at 5:00 p.m.  31 

 32 

SECOND ORDER OF BUSINESS  Audience Comments 33 

 34 

Audience comments were entertained regarding gratitude for the management and district 35 

staff moving in a forward direction. The HOA representative asked for items to be reviewed 36 

and was advised all items are to be done during a board meeting.  37 

 38 

THIRD ORDER OF BUSINESS Staff Reports 39 

 40 

A. District Counsel 41 

Ms. Hancock discussed an overpayment of approximately $9,500 to $10,000 to a 42 

contractor whose LLC is now dissolved. Counsel noted that research would be 43 

required to determine if the individual could be pursued legally, estimating a cost of 44 

up to $1,000 with no guarantee of success. The board approved a motion authorizing 45 

the counsel's firm, KPW, to research which state agencies the matter could be 46 

reported to, with a budget not to exceed $500 47 



LAKE ST. CHARLES COMMUNITY DEVELOPMENT DISTRICT 
April 1 2026, Minutes of Meeting 

Page 2 
  
 

 48 

The board received an affidavit of compliance dated March 27, 2026, confirming that 49 

code violations for case number L248725 were remedied as of January 2, 2026, 50 

closing the fining period. The fine is approximately $19,800. The board passed a 51 

motion to allow District Counsel to engage with the county's lien settlement team to 52 

request a reduction in the fine. 53 

 54 

1. Allowing District Counsel Staff to research Contractor Overpayment to 55 

vendor not to exceed $500.00 56 

  57 

 58 

On a motion by Mr. Turinsky, seconded by Ms. Brown, with all in favor, the Board approved 
an adopted the  Kilinski / Van Wyk,  amended and restated fee agreement, as discussed, 
for the Lake St. Charles Community Development District. 

 59 

2. Motion to allow District Counsel to engage with County on a Fine 60 

Settlement  61 

 62 

On a motion by Mr. Turinsky, seconded by Mr. Marshall, with all in favor, the Board 
approved allowing district counsel to engage with the county lien settlement team to request 
a reduction in the fine. 

 63 

B. District Engineer 64 
The board discussed taking action against Hardman, the original trail constructor, for 65 
defects in phases one, two, and three. A previous settlement only released claims for 66 
phases four and five. The board is considering sending a letter to Hardman's attorney 67 
regarding the failure to pull a permit and to seek compensation. A motion passed 68 
authorizing District Engineer Ed Jimenez to analyze the repair costs for phases one, two, 69 
and three, with a budget not to exceed $5,000. 70 
 71 

On a motion by Mr. Turinsky, seconded by Mr. Marshall, with all in favor, the Board 
approved allowing district passed authorizing District Engineer Ed Jimenez to 
analyze the repair costs for phases one, two, and three, with a budget not to 
exceed $5,000. 

 

 72 
 73 

      C. Operations Manager 74 

           1. Clubhouse Monthly Status Report 75 

•  Illegal Dumping: The board clarified that the CDD has limited enforcement 76 

powers regarding illegal dumping, though it can send "cease and desist" letters with 77 

definitive proof. Residents were advised to use county code enforcement. A recent 78 

incident reported as a homeless encampment was found to be debris from children 79 

playing. 80 



LAKE ST. CHARLES COMMUNITY DEVELOPMENT DISTRICT 
April 1 2026, Minutes of Meeting 
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• Landscaping and Water Restrictions: Due to new county water restrictions limiting 81 

irrigation to one day a week (Fridays), staff will adjust all irrigation controllers. 82 

Proposals for annual flower plantings will be brought to the May meeting. 83 

• Trail Condition: The board discussed new and worsening cracks on the trail's 84 

pavement following recent work. It was acknowledged that many cracks were pre-85 

existing and proving the contractor's fault would be difficult. Contributing factors like 86 

the original sub-base and drought effects were noted. The board agreed to move on 87 

unless the cracks are in phases one through three, which could be part of a separate 88 

claim. 89 

• Trail Railing Delay: The delay in the trail railing installation was attributed to the 90 

subcontractor's computer systems being hacked. It was confirmed that no additional 91 

fines are being incurred while waiting. 92 

• Pools and Spa: 93 

o The kiddie pool has been out of commission for six months as the previous 94 

contractor could not pull the required permits. 95 

o The board approved quote number 2667 for a natural gas pool and spa heater 96 

at a cost of $4,968. 97 

o To expedite repairs and avoid further delays, the board passed two motions: 98 

one to approve a "not-to-exceed" expenditure of $9,000 for kiddie pool repairs, 99 

and another to approve a "not-to-exceed" expenditure of $12,000 for the 100 

combined refinishing of both the kiddie pool and the spa. 101 

o Supervisor Ben was appointed as the liaison to manage the project. 102 

• Pool Monitors: The board requested that the hiring of pool monitors, managed by 103 

their contractor Rosetta, begin around Memorial Day weekend. 104 

 105 

 106 

On a motion by Mr. Marshall, seconded by Mrs. Gianakos, the board passed two motions: 
one to approve a "not-to-exceed" expenditure of $9,000 for kiddie pool repairs, and another 
to approve a "not-to-exceed" expenditure of $12,000 for the combined refinishing of both 
the kiddie pool and the spa. 

 

 107 

      D. District Manager 108 

• Ms. Deluna reviewed the following : LG Sonic Double Payment: A potential double 109 

payment to vendor LG Sonic was identified. Check number 8618 for $8,997.60 110 

cleared on April 7, 2025, and a second payment for the same amount via check 111 

number 1063 cleared on October 27, 2025. The District Manager's team will conduct 112 

an audit and request three to five years of records from LG Sonic. 113 

• Mulching Project: The board discussed the need for new mulch, as the amount 114 

previously purchased was insufficient. The District Manager will gather competitive 115 

proposals for both purchase and installation, considering a hybrid approach of hand-116 

laying mulch in delicate plant beds and using a blower for larger areas. 117 
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• Disputed Auditor Invoices: The board addressed three disputed invoices from the 118 

former auditor, Tuscon, totaling approximately $5,088. Discrepancies were noted, 119 

including a $68.05 late charge on a bill staff had not seen until recently, billing for a 120 

representative not on a call, and a two-hour charge for a six-minute phone call. A 121 

motion was passed to formally terminate the relationship with Tuscano. The District 122 

Manager was authorized to negotiate a final settlement in consultation with the board 123 

chair. 124 

• HOA Event Approvals: To streamline event approvals for the HOA, the board 125 

approved a master blanket agreement. The HOA will submit a standard form for each 126 

event to staff, who will seek approval from the board chair, allowing for faster 127 

approvals. The board also granted the HOA permission to use the sign box in front 128 

of the trail. 129 

 130 

Ms. DeLuna reminded the Board that the next meeting will be held on May 6, 2026, 131 

at 5:00 p.m.  132 

 133 

  134 

FOURTH ORDER OF BUSINESS Business Items 135 

 136 

      A. Ratification of H&Y Towing Services Agreement 137 

 138 

 The Board approved ratification of H&Y Towing Services Agreement 139 

 140 

On a motion by Mr. Turinsky seconded by Mrs. Gianakos, with all in favor, the Board 
postponed the RFP for management services, for the Lake St. Charles Community 
Development District. 

 141 

B. Ratification of Accounting Agreement 142 

On a motion by Mrs. Gianakos seconded by Mr. Marshall, with all in favor, the Board 
accepted the ratification of the Accounting agreement 

 143 

 144 

C. Ratification of Avalon Document Services Agreement 145 

 146 

On a motion by Mr. Marshall, seconded by Mr. Turinsky, with all in favor, the Board 
approved ratification of the Avalon Document Services Agreement.  

 147 

FIFTH ORDER OF BUSINESS   Business Administration 148 

 149 

A. Consideration of Audit Committee Meeting Minutes from the Meeting held on 150 

March 4, 2026 151 

 152 
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On a motion by Mr. Turinsky, seconded by Mrs. Gianakos, The Board approved the  Audit 
Committee meeting minutes from Meeting held on February 4, 2026, as presented, for the 
Lake St. Charles Community Development District. 

 153 

B. Consideration of Operation and Maintenance Expenditures For Jan 2026  154 

 155 

On a motion by Mrs. Gianakos, seconded by Ms. Davis, the Board ratified the Operation 
and Maintenance Expenditures for December 2025 ($81,078.25) and January 2026 
($20,164.82), as discussed,  for the Lake St. Charles Community Development District. 

 156 

SIXTH ORDER OF BUSINESS  Supervisor Requests and Comments 157 

 158 

No additional Request  159 

 160 

SEVENTH ORDER OF BUSINESS   Adjournment 161 

 162 

On a motion by Ms. Brown, seconded by Mr. Marshall, with all in favor, the Board adjourned 
the meeting at 8:13 p.m., for the Lake St. Charles Community Development District. 

 163 

 164 

 165 

 166 

 167 

 168 

 169 

 170 

 171 

 172 

 173 

 174 

 175 

 176 

 177 

 178 

 179 

 180 

 181 

 182 

 183 

 184 

 185 

 186 

 187 

 188 

 189 

 190 

 191 
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 192 

 193 

 194 

 195 

 196 

 197 

 198 

 199 

 200 

 201 

 202 

 203 

 204 

__________________________   __________________________   205 

Assistant Secretary     Chair / Vice Chair 206 

 207 
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Lake St. Charles Community Development District
Paid Operation & Maintenance Expenditures 

March 1, 2026 Through March 31, 2026

Vendor Name Check Number Invoice Number Invoice Description  Invoice Amount 

Advanced Arborist LLC 100189 3525 Maintenance 01/26 1,535.00$         

Benjamin Turinsky 100182 BT030426 Board of Supervisors Meeting 03/04/26 200.00$            

Crisdel Group Inc. 100190 031726-751 Trail Modifications Contract 03/26 196,924.72$     

FCC Environmental Services, LLC 100191 2078904 Waste Services - 7323 Colonial Lake 
Dr. 03/26

548.68$            

Frontier Communications of FL 20260323-1 81374118020525215-022526 Clubhouse Internet 03/26 140.04$            

Frontier Communications of FL 20260323-2 81374121011124035-022526 Clubhouse Internet 03/26 130.98$            

Hillsborough County BOCC 20260317-1 4678710000-030126 Water Charge 6801 Colonial Lake Dr 
02/26

855.88$            

John H. Marshall 100183 JM030426 Board of Supervisors Meeting 03/04/26 200.00$            

Kilinski Van Wyk, PLLC 100176 14209 Legal Services 01/26 13,940.21$       

Kilinski Van Wyk, PLLC 100192 14389 Legal Services 02/26 11,259.86$       

Landscape Maintenance 
Professionals, Inc.

100179 383550 February 2026 Wet Check Repairs 389.88$            

Landscape Maintenance 
Professionals, Inc.

100179 385544 Landscape Maintenance 03/26 15,190.50$       

Leaf Commercial Capital, Inc. 20260302-1 19792081 Copier Lease - 100-7075461-001 03/26 161.99$            

Rizzetta & Company, Inc. 100175 INV0000107419 Personnel Reimbursement 02/26 3,154.27$         



Lake St. Charles Community Development District
Paid Operation & Maintenance Expenditures 

March 1, 2026 Through March 31, 2026

Vendor Name Check Number Invoice Number Invoice Description  Invoice Amount 

Rizzetta & Company, Inc. 100178 INV0000107525 Accounting Services 03/26 4,996.00$         

Rizzetta & Company, Inc. 100188 INV0000107579 Out of Pocket Expenses 02/26 117.00$            

Rizzetta & Company, Inc. 100187 INV0000107610 General Management & Oversight 
03/26

4,265.34$         

School Now 100193 INV-SN-991 CDD Website ADA Compliance 09/25 1,537.50$         

Solitude Lake Management, LLC 100180 PSI246009 Aquatic Maintenance 03/26 1,444.33$         

TECO 20260302-2 221005960721-020626 Electric Utility 01/26 22.10$              

TECO 20260331-1 221005960721-030926 Electric Utility 02/26 67.52$              

TECO 20260325-1 311000010257-030626 Electric Summary 01/26 4,041.76$         

TECO Peoples Gas 20260302-3 221003603224-020626 Natural Gas 01/26 829.02$            

TECO Peoples Gas 20260331-2 221003603224-030926 Natural Gas 02/26 543.83$            

Toni Marie Davis 100184 TD030426 Board of Supervisors Meeting 03/04/26 200.00$            

Total Community Maintenance, 
LLC

100181 8623 Janitorial Services 03/26 1,200.00$         

Valley National Bank 20260326-1 CC022826-751 Credit Card Expenses 2/26 4,174.69$         

Verizon Wireless 20260313-1 6136839956 Account #842082173-00001 02/26 27.09$              



Lake St. Charles Community Development District
Paid Operation & Maintenance Expenditures 

March 1, 2026 Through March 31, 2026

Vendor Name Check Number Invoice Number Invoice Description  Invoice Amount 

Virginia Gianakos 100185 VG030426 Board of Supervisors Meeting 03/04/26 200.00$            

Yvonne R. Brown 100186 YB030426 Board of Supervisors Meeting 03/04/26 200.00$            

Total 268,498.19$     





   

    

  

     
     
    

    

   

    

    
   

    

     

     

  

    

   
      

    

      
      

 



LAKE ST. CHARLES COMMUNITY DEVELOPMENT DISTRICT 

 
District Office · Riverview, Florida · (813) 533-2950 

Mailing Address – 3434 Colwell Avenue, Suite 200, Tampa, Florida 33614 
 
 

 
 

Check Request 
 
 
Amount:     $196,924.72 
 
Date:     03/17/2026 
 
Made Payable To:   Crisdel Group, Inc. 
                                220 Ryan Street  
                                South Plainfield NJ 07080 
 
Description: Trail Modifications Contract  
  
 
Requested By:  Karla Pena, Staff Accountant II 
    
 
Special Instructions:  Code to 57200-4761 
 
 
    
 
 
 
 







From: Stephanie DeLuna
To: John Marshall; Karla Pena
Subject: Re: [External] 2553- Trail Modifications - Lake St. Charles - Jan. Pay App
Date: Thursday, February 26, 2026 7:20:47 AM
Attachments: image004.png

image005.png
image006.png
image007.png
image008.png
image009.png
image010.png
image011.png
image012.png
image003.png
image013.png
email 37d13b03-4cd9-4622-bdb2-3e6a3a37fbd4.png
phone db3ab6a9-86a2-43ab-9f35-664caba8bc71.png
location c55001ba-ec57-4854-a054-c2e943f62d0b.png

Work has been confirmed by DE. No objections .

Stephanie DeLuna
District Manager
Rizzetta & Company

SDeLuna@rizzetta.com

2773       Riverview
 

This electronic message transmission and any attachments contain information from Rizzetta & Company, Inc. which may be confidential
or privileged. The information is solely intended for the use of the individual or entity named above. If you are not the intended recipient,
be aware that any disclosure, copying, distribution or use of the contents of this information is prohibited. If you have received this
electronic transmission in error, please immediately notify us by return email or telephone at (888) 208-5008 and delete the original
message. Under Florida law, certain written communications with the sender of this message may be subject to public records disclosure
requirements. Please be aware of this possibility when including personal information in your communications. Unless specifically
indicated, the contents of this electronic message and its related attachments (including forwarded messages) do not constitute a legal
opinion on behalf of the sender and/or Rizzetta & Company, Inc. Recipients of this message, whether directly addressed or not, should
not rely upon or otherwise construe this message as legal advice. The sender is not a licensed financial advisor or securities broker; any
financial topics addressed herein are for informational purposes and do not constitute investing advice. Thank you.

From: John Marshall <jmarshall@lakestcharles.org>
Sent: Wednesday, February 25, 2026 3:02 PM
To: Karla Pena <KPena@rizzetta.com>
Cc: Stephanie DeLuna <SDeLuna@rizzetta.com>
Subject: FW: [External] 2553- Trail Modifications - Lake St. Charles - Jan. Pay App
 
Hi Karla,

 
Unless Stephanie objects to the payment of this invoice, please expedite as we are approaching 30
days.

 
Thanks



 
John

 
From: Jimenez, Ed <Ed.Jimenez@kimley-horn.com>
Sent: Wednesday, February 25, 2026 1:27 PM
To: John Marshall <jmarshall@lakestcharles.org>; Karla Pena <KPena@rizzetta.com>
Cc: Stephanie DeLuna <sdeluna@rizzetta.com>
Subject: RE: [External] 2553- Trail Modifications - Lake St. Charles - Jan. Pay App

 
Mr. Marshall,
 
Inspections for the work done in January have been completed. I’ve attached an email where
I’ve reviewed Pay Application 1.
I have also added an email with a report documenting the work completed to support the Pay
App.
 
Respectfully,
 
 
Ed Jimenez, P.E.
Kimley-Horn  |  201 N Franklin Street, Suite 1400, Tampa, FL  33602 
Direct: 813 635 5527 | Mobile: 904 330 8903  www.kimley-horn.com

Celebrating 18 years as one of FORTUNE’s 100 Best Companies to Work
For

 
 
From: John Marshall <jmarshall@lakestcharles.org>
Sent: Wednesday, February 25, 2026 12:51 PM
To: Jimenez, Ed <Ed.Jimenez@kimley-horn.com>; Karla Pena <KPena@rizzetta.com>
Cc: Stephanie DeLuna <sdeluna@rizzetta.com>
Subject: FW: [External] 2553- Trail Modifications - Lake St. Charles - Jan. Pay App

 
Good Afternoon Ed,

 
As always, researching and following up on many moving parts to this role.   Just confirmed that
payment hasn’t been made yet for this request in January.   Please confirm that inspections were
completed, which I believe we discussed this and most likely you did.   I don’t see any other pay
requests from them at this time.   Tiffany Judd is no longer with Rizzetta and I believe this might have
fallen through the cracks.  I have informed her replacement Karla Pena about it and she was
researching.  Well get this taken care of ASAP.

 
Regards



 
John Marshall

 
From: Douglas Underwager <dunderwager@crisdel.com>
Sent: Wednesday, February 25, 2026 12:45 PM
To: John Marshall <jmarshall@lakestcharles.org>
Cc: Matt Spencer <matts@crisdel.com>; Raul Gonzalez <raulg@crisdel.com>; Karla Pena
<KPena@rizzetta.com>
Subject: RE: [External] 2553- Trail Modifications - Lake St. Charles - Jan. Pay App

 
Good Afternoon John,
 
As of today, we have not received a payment for our January pay application
($196,924.72). Also, we will not be sending a February pay application per Raul but will
be in March.
 
Noted to add Karla & Ed to pay applications request.
 
Best,
 

Douglas Underwager
Project Accountant

 800 - 564 - 8892 |   813 – 459 - 9220
 8985 Palm River Road, Tampa, FL 33619
 220 Ryan Street, South Plainfield, NJ 07080

              
 

 
As a recipient of this message, please refer to the following PRIVACY POLICY setting forth your
responsibilities
with respect to the information contained in this message.

 
 
 
From: John Marshall <jmarshall@lakestcharles.org>
Sent: Wednesday, February 25, 2026 12:32 PM
To: Douglas Underwager <dunderwager@crisdel.com>
Cc: Matt Spencer <matts@crisdel.com>; Raul Gonzalez <raulg@crisdel.com>; Karla Pena
<KPena@rizzetta.com>
Subject: RE: [External] 2553- Trail Modifications - Lake St. Charles - Jan. Pay App

 
Hi Douglas,

 
I hope your month is going well.  Wanted to follow up on this pay request to make sure you have



been paid.  Secondly, I have copied our accounting representative Karla Pena from Rizzetta who
handles all our vendor payments.  Please add her to your future emails for subsequent payments. 
Also include Ed Jimenez from Kimberly Horn as I want there firm to inspect all work before it is paid.

 
Regards

 
John

 
From: Douglas Underwager <dunderwager@crisdel.com>
Sent: Tuesday, January 20, 2026 10:56 AM
To: John Marshall <jmarshall@lakestcharles.org>
Cc: Matt Spencer <matts@crisdel.com>; Raul Gonzalez <raulg@crisdel.com>
Subject: 2553- Trail Modifications - Lake St. Charles - Jan. Pay App

 
Good Afternoon John,
 
Please see attached pay application from Crisdel for January.
 
Please let me know if you have any questions.
 
Best,
 

Douglas Underwager
Project Accountant

 800 - 564 - 8892 |   813 – 459 - 9220
 8985 Palm River Road, Tampa, FL 33619
 220 Ryan Street, South Plainfield, NJ 07080

              
 

 
As a recipient of this message, please refer to the following PRIVACY POLICY setting forth your
responsibilities
with respect to the information contained in this message.

 



NOTES AND COMMENTS

Join us to save the environment by going paperless.

Beginning April 1, 2026, overage and hard-to-handle item fees may apply when waste exceeds container capacity or includes 
prohibited materials. To avoid additional charges, please ensure all waste fits inside the container with the lid fully closed and do not 
place restricted items in the container.

1 of 1

FCC Environmental Services Florida, LLC
5619 E Columbus Dr
Tampa, FL 33619-1618
For Invoice Inquires contact us by email at:
Inquiries@fccenvironmental.com or Phone (813) 999-0078

INVOICE # 2078904

AMOUNT 548.68

ACCOUNT # 422304

DATE Mar 1, 2026

QUICK PAY CODE 43138

Lake St. Charles CDD
3434 Colwell Ave
STE 200
Tampa, FL 33614-8390

DUE ON Mar 31, 2026

MAKE ALL CHECKS PAYABLE TO:
FCC Environmental Services, LLC
PO Box 654383
Dallas TX 75265-4383
 

For proper credit return this portion

Site 422304001 - Lake St. Charles Community Development District - 6801 Colonial Lake Dr Riverview, FL 33578

DATE DESCRIPTION Frequency WO # PO # QTY UNIT RATE TOTAL
03/01/26 - 03/31/26 4 Yard Front Load - MSW 1x per week   1.00 $ 274.37 per 

month
274.37

Franchise Fee $ 0.00

Tax $ 0.00

Site Total $ 274.37

Site 422304002 - Lake St. Charles Community Development District - Maintenance Shed - 7323 Colonial Lake Dr 
Riverview, FL 33578

DATE DESCRIPTION Frequency WO # PO # QTY UNIT RATE TOTAL
03/01/26 - 03/31/26 2 Yard Front Load - MSW 1x per week   1.00 $ 274.31 per 

month
274.31

Franchise Fee $ 0.00

Tax $ 0.00

Site Total $ 274.31

INVOICE TOTAL $ 548.68
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LAKE ST CHARLES CDD Account Number:
813-741-1802-052521-5

Billing Date:
Feb 25, 2026

Billing Period:
Feb 25 - Mar 24, 2026

 
 

For help: Customer Service at frontier.com/helpcenter, chat at frontier.com/chat, or call us at 800-921-8102. 
Visually impaired/TTY customers, call 711. 

PAYING YOUR BILL
You are responsible for all legitimate,
undisputed charges on your bill. Paying
by check authorizes Frontier to make a
one-time electronic funds transfer
from your account, as early as the day
your check is received. When making
an online payment, please allow time
for the transfer of funds. If funds are
received after the due date, you may
be charged a fee, your service may be
interrupted, and you may incur a
reconnection charge to restore
service. A fee may be charged for a
bank returned check. Continued
nonpayment of undisputed charges
(incl. 900 and long distance charges)
may result in collection action and a
referral to credit reporting agencies,
which may affect your credit rating.
 
 

IMPORTANT MESSAGES 
You must pay all basic local service
charges to avoid basic service
disconnection. Failure to pay other
charges will not cause disconnection of
your basic service but this may cause
other services to be terminated.
Frontier Bundles may include charges
for both basic and other services.
Frontier periodically audits its bills to
ensure accuracy which may result in a
retroactive or future billing adjustment.
Internet speed, if noted, is the
maximum wired connection speed for
selected tier; Wi-Fi speeds may vary;
actual and average speed may be
slower and depends on multiple
factors. Performance details are at
frontier.com/internetdisclosures.

SERVICE TERMS 
Visit frontier.com/terms,
frontier.com/tariffs or call Customer
Service for information on tariffs, price
lists and other important Terms,
Conditions and Policies (�Terms�)
related to your voice, Internet and/or
video services including limitations of
liability, early termination fees, the
effective date of and billing for the
termination of service(s) and other
important information about your rights
and obligations, and ours. Frontier's
Terms include a binding arbitration
provision to resolve customer disputes
(frontier.com/terms/arbitration). Video
and Internet services are
subscription-based and are billed one
full month in advance. Video and/or
Internet service subscription
cancellations and any early termination
fees are effective on the last day of
your Frontier billing cycle. No partial
month credits or refunds will be
provided for previously billed service
subscriptions. By using or paying for
Frontier services, you are agreeing to
these Terms and that disputes will be
resolved by individual arbitration. By
providing personal information to
Frontier you are also agreeing to
Frontier's Privacy Policy posted at
frontier.com/privacy.
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LAKE ST CHARLES CDD Account Number:

813-741-1802-052521-5
Billing Date:
Feb 25, 2026

Billing Period:
Feb 25 - Mar 24, 2026

Internet 

Monthly Charges

  02.25-03.24 Business Fiber Internet 1 Gig  $104.99
  1 Usable Static IP Address  $25.00
  Auto Pay Discount  -$5.00

Internet Total $124.99

Additional Services 

Monthly Charges

  02.25-03.24 Secure Pro  $14.00

Additional Services Total $14.00

Taxes and Fees 
  FL State Sales Tax  $0.84
  County Sales Tax  $0.21

  State Taxes  $1.05

Taxes and Fees Total $1.05

Total current month charges $140.04

Don't let an unexpected outage stop your business.  Get Frontier Internet Backup to keep your critical systems
running.  Visit: business.frontier.com/internet-backup



LAKE ST CHARLES CDD Account Number:
813-741-1802-052521-5

Billing Date:
Feb 25, 2026

Billing Period:
Feb 25 - Mar 24, 2026
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LAKE ST CHARLES CDD Account Number:
813-741-2101-112403-5

Billing Date:
Feb 25, 2026

Billing Period:
Feb 25 - Mar 24, 2026

 
 

For help: Customer Service at frontier.com/helpcenter, chat at frontier.com/chat, or call us at 800-921-8102. 
Visually impaired/TTY customers, call 711. 

PAYING YOUR BILL
You are responsible for all legitimate,
undisputed charges on your bill. Paying
by check authorizes Frontier to make a
one-time electronic funds transfer
from your account, as early as the day
your check is received. When making
an online payment, please allow time
for the transfer of funds. If funds are
received after the due date, you may
be charged a fee, your service may be
interrupted, and you may incur a
reconnection charge to restore
service. A fee may be charged for a
bank returned check. Continued
nonpayment of undisputed charges
(incl. 900 and long distance charges)
may result in collection action and a
referral to credit reporting agencies,
which may affect your credit rating.
 
 

IMPORTANT MESSAGES 
You must pay all basic local service
charges to avoid basic service
disconnection. Failure to pay other
charges will not cause disconnection of
your basic service but this may cause
other services to be terminated.
Frontier Bundles may include charges
for both basic and other services.
Frontier periodically audits its bills to
ensure accuracy which may result in a
retroactive or future billing adjustment.
Internet speed, if noted, is the
maximum wired connection speed for
selected tier; Wi-Fi speeds may vary;
actual and average speed may be
slower and depends on multiple
factors. Performance details are at
frontier.com/internetdisclosures.

SERVICE TERMS 
Visit frontier.com/terms,
frontier.com/tariffs or call Customer
Service for information on tariffs, price
lists and other important Terms,
Conditions and Policies (�Terms�)
related to your voice, Internet and/or
video services including limitations of
liability, early termination fees, the
effective date of and billing for the
termination of service(s) and other
important information about your rights
and obligations, and ours. Frontier's
Terms include a binding arbitration
provision to resolve customer disputes
(frontier.com/terms/arbitration). Video
and Internet services are
subscription-based and are billed one
full month in advance. Video and/or
Internet service subscription
cancellations and any early termination
fees are effective on the last day of
your Frontier billing cycle. No partial
month credits or refunds will be
provided for previously billed service
subscriptions. By using or paying for
Frontier services, you are agreeing to
these Terms and that disputes will be
resolved by individual arbitration. By
providing personal information to
Frontier you are also agreeing to
Frontier's Privacy Policy posted at
frontier.com/privacy.
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LAKE ST CHARLES CDD Account Number:

813-741-2101-112403-5
Billing Date:
Feb 25, 2026

Billing Period:
Feb 25 - Mar 24, 2026

Bundle 

Monthly Charges

  02.25-03.24 FiberOptic Internet 500 Static IP  $140.98
  Auto Pay Discount  -$10.00

Bundle Total $130.98

Total current month charges $130.98

Don't let an unexpected outage stop your business.  Get Frontier Internet Backup to keep your critical systems
running.  Visit: business.frontier.com/internet-backup



LAKE ST CHARLES CDD Account Number:
813-741-2101-112403-5

Billing Date:
Feb 25, 2026

Billing Period:
Feb 25 - Mar 24, 2026
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District staff on settlement
items that may be
disclosed as it relates to
litigation settlements.

Service SH 01/05/2026 Monitor and report on bills
affecting special districts.

0.20 $305.00 - $61.00

Service JK 01/06/2026 Analyze Board member
concerns regarding CDD
Board meeting disruptions
and options for same

0.40 $500.00 50.0% $100.00

Service SH 01/06/2026 Call with District staff on
upcoming Board of
Supervisors meeting;
review correspondence
from Supervisor Turinsky
and respond; review
correspondence regarding
kiddie pool resurfacing
and advise on next steps;
analyze billing inquiry
from Supervisor Marshall
as it relates to Wayne
Stan Excavating, Inc. lien
and review files for
updates.

1.10 $305.00 25.0% $251.62

Service JK 01/07/2026 Review status of
financials and legal issues
with records and options
for same; prepare for
Board meeting and review
proposals/analyze same

1.70 $500.00 75.0% $212.50

Service SH 01/07/2026 Call with District Manager
and Auditor team to
discuss QuickBooks
issues; advise District
Manager on QuickBooks
issues and strategize next
steps; confer with
Supervisor Marshall on
billing entry related to lien;
attend and participate in
monthly Board of
Supervisors meeting.

6.80 $305.00 - $2,074.00

Expense KB 01/07/2026 Travel: Mileage - SH. 54.00 $0.725 - $39.15

Service JK 01/08/2026 Update notice of lien/
release letter

0.10 $500.00 - $50.00

Service SH 01/08/2026 Circulate ethics training
materials to Board of
Supervisors; send

3.10 $305.00 - $945.50

Invoice # 14209 - 02/20/2026
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correspondence to prior
District Manager for
QuickBooks log in details;
call with Supervisor
Brown regarding District
concerns; call with
Supervisor Turinsky
regarding meeting
concerns; advise District
staff as to QuickBooks
and records updates.

Service AH 01/09/2026 Finalize response to
notice of claim of lien;
transmit same.

0.30 $205.00 - $61.50

Service SH 01/13/2026 Records review of onsite
records; call with
Supervisor Marshall to
discuss records review
and computer concerns;
review Spectrum Proposal
circulated by David Eskra
and advise District staff
on next steps; review
addendum to amenity
management contract
addressing additional
part-time amenity
attendant to determine if
additional documentation
is needed.

2.90 $305.00 25.0% $663.37

Service JK 01/13/2026 Confer re: records
summaries, chain of
custody on computer and
related matters

0.30 $500.00 100.0% $0.00

Service SD 01/13/2026 Analyze and catalog
public records.

6.40 $205.00 - $1,312.00

Expense KB 01/13/2026 Travel: Mileage - SD. 43.00 $0.725 - $31.18

Service SH 01/14/2026 Advise District staff on
issues related to
supervisor meeting
attendance and
participation virtually,
record cataloging
progress, and computer
issues; draft agreement
for tennis court lock
repair; draft agreement for
trail signage.

1.30 $305.00 - $396.50

Service AH 01/16/2026 Transmit agreements for
tennis court lock repair

0.10 $205.00 - $20.50

Invoice # 14209 - 02/20/2026
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and trail signs to DeLuna
and Evans.

Service JK 01/20/2026 Review Marshall
questions and review
ROP accordingly; call on
strategy with meeting
memo and legal issues;
review FDEP audit
information; confer re:
counsel records memo

0.60 $500.00 50.0% $150.00

Service SD 01/20/2026 Analyze and catalog
public records.

6.00 $205.00 - $1,230.00

Service SH 01/20/2026 Review correspondence
from District staff and
respond; advise District
staff of QuickBooks
findings and potential next
steps; review District
policies and precedent
relating to virtual
participation in Board of
Supervisors meetings.

0.60 $305.00 50.0% $91.50

Expense KB 01/20/2026 Expense: File boxes for
District files purchased
from Office Depot - SD.

1.00 $31.09 - $31.09

Expense KB 01/20/2026 Travel: Mileage - SD. 43.00 $0.725 - $31.18

Service JK 01/21/2026 Review complaint filed
and confer with insurance
on same

0.40 $500.00 50.0% $100.00

Service SH 01/21/2026 Call with District staff
regarding Urbina litigation
and advise of next steps.

0.30 $305.00 50.0% $45.75

Service SD 01/22/2026 Analyze and catalog
public records.

7.00 $205.00 - $1,435.00

Expense KB 01/22/2026 Travel: Mileage - SD. 43.00 $0.725 - $31.18

Service JK 01/23/2026 Review/final memo on
public records; field calls
on lawsuit and options for
same

0.40 $500.00 100.0% $0.00

Service SH 01/23/2026 Call with Supervisor
Turinsky on filed litigation;
call with Supervisor
Gianakos on filed
litigation; analyze status
of records review project
to determine if additional

1.40 $305.00 - $427.00

Invoice # 14209 - 02/20/2026
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time is needed.

Service JK 01/26/2026 Confer with FIA re: claim
assignment and defense
on same

0.20 $500.00 100.0% $0.00

Service SH 01/26/2026 Call with Supervisor
Marshall regarding virtual
meeting attendance; call
with Supervisor Turinsky
on ethics concerns.

1.20 $305.00 - $366.00

Service SD 01/27/2026 Analyze and catalog
public records.

6.80 $205.00 - $1,394.00

Service JK 01/27/2026 Confer re: trail and claim
data; confer on ethics suit;
follow up on additional
claim status

0.20 $500.00 - $100.00

Expense KB 01/27/2026 Travel: Mileage - SD. 43.00 $0.725 - $31.18

Expense KB 01/27/2026 Expense: Memorex
256Gb USB for District's
files - SD.

1.00 $51.89 - $51.89

Service JK 01/28/2026 Call re: claims/analyze
ethics status

0.20 $500.00 - $100.00

Service SH 01/28/2026 Call with Supervisor
Turinsky to discuss
concerns related to ethics
complaint against prior
employee; call with S.
DeLuna to discuss
outstanding insurance
reimbursement claims
and provide relevant
information; draft
resolutions adopting
amenity policies, parking
policy, encroachment
policy, and amended rules
of procedure; finalize
proposed rules for
consideration at February
Board of Supervisors
meeting; update
resolution re-designating
principal headquarters
and local records office.

2.10 $305.00 - $640.50

Service JK 01/29/2026 Review orders from COE
and preliminarily analyze
CDD claims on same

0.40 $500.00 50.0% $100.00

Service SH 01/29/2026 Call with District staff 0.50 $305.00 50.0% $76.25

Invoice # 14209 - 02/20/2026
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regarding draft agenda
and issues related to
ethics commission
findings against prior
District employee; provide
ethics commission
documentation to litigation
counsel for opinion.

Service JK 01/30/2026 Analyze B. Turinsky
communications re:
Rizzetta; follow up with
FIA on golf cart insurance;
confer re: options on
same; call with district
staff and review
document/summary from
onsite vendor

0.90 $500.00 50.0% $225.00

Service CD 01/30/2026 Conferences with District
Staff regarding
Computers; Research
Computer Company;
Telephone call with Marco
at Karl's Technology;
Email to Karl's
Technology; Email to
District Staff regarding
phone call with Karl's
Technology.

1.10 $205.00 - $225.50

Service SH 01/30/2026 Review correspondence
from Supervisor Turinsky
and provide updates to
District staff; review
information received
relating to computer
recovery and provide
relevant updates to
District staff; call with
Supervisor Turinsky to
discuss concerns relating
to confidential and exempt
information contained on
District computers.

1.60 $305.00 25.0% $366.00

Line Item Discount Subtotal -$2,607.64

Total $13,940.21

Please make all amounts payable to: Kilinski | Van Wyk PLLC

Please pay within 30 days.

Invoice # 14209 - 02/20/2026
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and prepare for meeting
with M. Huber; review
records status; confer re:
COE opinion; review
significant memo to the
Board and edit same

Service SH 02/03/2026 Review and revise draft
meeting minutes and
provide redlines to District
staff; draft memorandum
outlining onsite record
review findings; review
correspondence regarding
consideration of audit
scoring from absent
supervisors, review
related Florida Statutes,
and provide response to
District staff; call with
Supervisor Turinsky
regarding upcoming
meeting.

2.50 $305.00 20.0% $610.00

Service SH 02/04/2026 Call with Matt Huber
regarding on going District
concerns; call with
Stephanie DeLuna
regarding upcoming
meeting; attend and
participate in monthly
Board of Supervisors
meeting.

6.10 $305.00 - $1,860.50

Expense KB 02/04/2026 Travel: Mileage - SH. 54.00 $0.725 - $39.15

Service JK 02/05/2026 Review 1099 e-mail and
respond/analyze same

0.30 $500.00 - $150.00

Service SH 02/05/2026 Confer with District staff
on issues relating to W-9
filings.

0.30 $305.00 100.0% $0.00

Service JK 02/06/2026 Analyze Rizzetta
correspondence on
records and respond to
same

0.20 $500.00 - $100.00

Service SH 02/06/2026 Draft Notices of Intent to
Award Auditing Services;
finalize parking policies
and circulate to District
staff.

0.60 $305.00 - $183.00

Service JK 02/09/2026 Review correspondence
on records; confer re:
shade session with

0.20 $500.00 - $100.00

Invoice # 14389 - 03/18/2026
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Herring

Service JK 02/10/2026 Confer re: records/status
of same and follow up
with Rizzetta

0.10 $500.00 - $50.00

Service SH 02/10/2026 Call with S. DeLuna
regarding ongoing District
concerns; review
correspondence from D.
Eskra and provide
feedback on dock
installation process.

0.60 $305.00 - $183.00

Service AH 02/11/2026 Confer with district
manager regarding copy
of certificate of insurance
for district management
and amenity management
contracts.

0.20 $205.00 - $41.00

Service JK 02/11/2026 Review COI status and
follow up with Rizzetta on
same

0.10 $500.00 100.0% $0.00

Service SH 02/13/2026 Call with B. Turinsky
regarding District
operation concerns
relating to Amenity
Contract; call with S.
DeLuna and M. Huber
regarding ongoing District
issues.

1.90 $305.00 - $579.50

Service SH 02/17/2026 Review and redline draft
meeting minutes; review
correspondence from Y.
Brown and review
procurement policies
related to the same;
review records related to
payment of legal fees of
prior District Manager.

0.80 $305.00 - $244.00

Expense KB 02/17/2026 Travel: Mileage - SD 43.00 $0.725 - $31.18

Expense KB 02/17/2026 Office Supplies: Office
Depot - Legal Size
Storage Boxes.

1.00 $45.10 - $45.10

Service SD 02/17/2026 Analyze and catalog
public records.

7.00 $205.00 - $1,435.00

Service JK 02/18/2026 Confer re: bank account
status; confer re: onsite
records status and
findings re: same; review

0.30 $500.00 - $150.00

Invoice # 14389 - 03/18/2026
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SOP's and provide
procurement status to
Board member

Service SH 02/18/2026 Call with S. DeLuna
regarding records review,
District bank account
access, and public
records request.

0.60 $305.00 - $183.00

Expense KB 02/18/2026 Travel: Mileage - SD 43.00 $0.725 - $31.18

Service SD 02/18/2026 Analyze and catalog
public records.

1.50 $205.00 - $307.50

Service JK 02/19/2026 Call with B. Turinsky on
Lake St. Charles items;
review draft agenda and
confer re: agenda items;
review audit request;
review notary information
and respond to same

1.90 $500.00 50.0% $475.00

Service SH 02/19/2026 Call with B. Turinsky
regarding performance
concerns related to
District Management
Contract and Amenity
Management Contract;
call with S. DeLuna to
discuss Homeowner's
Association request
regarding bulletin board
and research documents
related to the same.

2.10 $305.00 50.0% $320.25

Service CD 02/19/2026 Research Website for
Registered Agent
information. Communicate
information to District
Staff

0.10 $205.00 - $20.50

Service SH 02/20/2026 Call with auditor to
discuss Fiscal Year 2025
audit; call with J. Marshall
to discuss audit and other
District concerns; call with
S. DeLuna to discuss
audit needs.

2.10 $305.00 - $640.50

Service JK 02/23/2026 Review records request
and Rizzetta and
supervisor
correspondence; analyze
early 2025 scope
provisions and confer re:
same

0.30 $500.00 - $150.00

Invoice # 14389 - 03/18/2026

Page 4 of 6



Service SH 02/23/2026 Confer with District staff
regarding outstanding
public records requests;
draft and finalize letter to
QuickBooks for account
access.

0.90 $305.00 - $274.50

Service JK 02/23/2026 Monitor and report on bills
affecting special districts.

0.20 $500.00 - $100.00

Service AH 02/24/2026 Finalize letter regarding
request for primary
administrator of account.

0.60 $205.00 - $123.00

Service JK 02/24/2026 Call regarding audit/
auditor; call on records
proposal and agenda
status; call on legal items
and memo on same

0.80 $500.00 50.0% $200.00

Service SH 02/24/2026 Review revised meeting
minutes and provide
feedback; call with J.
Tuscan (auditor)
regarding concerns
relating to management
responsiveness and filing
deadlines; call with S.
DeLuna regarding auditor
concerns and requested
meeting; review and
provide feedback on
missing agenda items.

1.80 $305.00 50.0% $274.50

Service AH 02/25/2026 Prepare upload regarding
request to change primary
administrator.

0.30 $205.00 100.0% $0.00

Service JK 02/26/2026 Review auditor demand
and call on same; call with
S. Brizendine and staff;
review options for ADP
and confer with Herring
on same; confer re:
records transfer; review
Board communication on
audit/agenda items;
prepare for Board meeting
items

0.80 $500.00 50.0% $200.00

Service SH 02/26/2026 Call with S. DeLuna
regarding auditor
concerns and next steps;
review correspondence
from District auditor and
circulate to the Board; call
with R. Schuster to

0.90 $305.00 50.0% $137.25

Invoice # 14389 - 03/18/2026

Page 5 of 6



discuss auditor
correspondence and next
steps.

Service JK 02/27/2026 Call with auditor; call with
Rizzetta; prepare Board
correspondence; confer
re: status of proposals
and record transfer

1.40 $500.00 50.0% $350.00

Service AH 02/27/2026 Prepare updates to district
file regarding certificate of
insurance.

0.20 $205.00 - $41.00

Service SH 02/27/2026 Strategy call with Rizzetta
and District auditor to
determine next steps on
fulfilling audit
requirements; draft
correspondence to Board
of Supervisors regarding
audit; review outstanding
concerns ahead of Board
of Supervisors meeting.

1.70 $305.00 50.0% $259.25

Line Item Discount Subtotal -$2,803.25

Total $11,259.86

Please make all amounts payable to: Kilinski | Van Wyk PLLC

Please pay within 30 days.

Invoice # 14389 - 03/18/2026
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Please Remit Payment to:

Landscape Maintenance
Professional LLC
PO Box 919917
Orlando, FL 32891

Invoice   383550

Bill To Date Due Date

02/25/26 3/27/2026

Account Owner PO#

DAVID MANFRIN

Lake St Charles CDD
c/o Rizzetta & Company
3434 Colwell Avenue
Ste 200
Tampa, FL 33614

Item Qty/UOM Rate Ext. Price Amount

#385502 - February 2026 Wet Check Repairs - Completed Repairs Controller 2
$389.88

Lateral Components - 02/11/2026

Irrigation Technician Labor 4.00HR $70.00 $280.00

Sch 40 PVC Coupling 2-1/2 in. Socket 1.00EA $7.25 $7.25

NDS Pro-Span PVC Expansion Repair
Coupling 2-1/2 in. Socket x Spigot SLIP
FIX

1.00EA $76.77 $76.77

Pro-Trade Tan Wire Connector #22 - #6
AWG15 pc. Bag (PER PIECE)

6.00EA $4.31 $25.86

Grand Total $389.88

1-30 Days
31-60 Days
(Past Due)

61-90 Days
(Past Due)

91-120 Days
(Past Due)

121+ Days
(Past Due)

$389.88 $0.00 $0.00 $0.00 $0.00

**Aging displayed on invoice only refers to balances after 1/1/18 for this property.

***This invoice is governed by, and specifically incorporates, the terms and conditions agreed to by the parties in
the Proposal/Contract referenced above.

Thank you for allowing us to serve you.

thelmpadvantage.com
(877) 567-7761



Please Remit Payment to:

Landscape Maintenance
Professional LLC
PO Box 919917
Orlando, FL 32891

Invoice   385544

Bill To Date Due Date

03/01/26 3/31/2026

Account Owner PO#

DAVID MANFRIN

Lake St Charles CDD
c/o Rizzetta & Company
3434 Colwell Avenue
Ste 200
Tampa, FL 33614

Item Amount

#368132 - Lake St. Charles CDD 2025/2026 Landscape Maintenance
Renewal  March 2026

$15,190.50

Grand Total $15,190.50

1-30 Days
31-60 Days
(Past Due)

61-90 Days
(Past Due)

91-120 Days
(Past Due)

121+ Days
(Past Due)

$15,580.38 $0.00 $0.00 $0.00 $0.00

**Aging displayed on invoice only refers to balances after 1/1/18 for this property.

***This invoice is governed by, and specifically incorporates, the terms and conditions agreed to by the parties in
the Proposal/Contract referenced above.

Thank you for allowing us to serve you.

thelmpadvantage.com
(877) 567-7761















INVOICE

Questions? Contact accounts receivable at ar@schoolstatus.com. Please include your 
invoice number on your payment. Click here to view our W-9.

1 of 1

Lake St. Charles CDD
6801 Colonial Lake Dr
Riverview FL 33578
United States

Invoice # INV-SN-991

Invoice Date: 9/25/2025

Due Date: 10/25/2025

PO#:

Item Description AMOUNT

SchoolNow CDD Community Development District (CDD) governmental unit 
management company ADA-compliant website

$600.00

SchoolNow CDD ADA-PDF $937.50

  Subtotal: $1,537.50

 Subscription start: 10/1/2025 Tax Total:

 Subscription end: 9/30/2026 Total: $1,537.50

  Amount Paid: $0.00

Direct Deposit Instruction: Amount Due: $1,537.50

Bank Name: Stifel Bank
Bank Address: 8000 Maryland Avenue Ste 100, Clayton, Missouri 63105
Routing #: 081018998
Account #: 16782211

Click Here to pay with Credit Card

Check Remittance:

Innersync Studios Ltd
P.O. Box 771470
St. Louis, MO 63177-9816
United States

 



Item/Description Unit Order Qty Quantity Unit Price Total Price

Annual Maintenance 1 1 1,444.33 1,444.33
March Billing 
3/1/2026 - 3/31/2026 
Lake St Charles Cdd-Lake-ALL 
 

Amount Subject to Sales Tax 0.00  
 

Subtotal: 1,444.33

 
 
 

Invoice Discount: 0.00
Total Sales Tax 0.00

Total: 1,444.33

Amount Exempt from Sales Tax 1,444.33

Payment Amount: 0.00

Page: 1

Invoice Date:
Invoice Number:

To:
Ship

Our Order No.
P.O. Date
P.O. Number
Customer ID

Terms
Due Date
Ship Date
Ship Via

To:
Bill

INVOICE

  

 

 

 
 

PSI246009

 
3/2/2026

 
6345

 
 
United States
Riverview, FL  33578
6801 Colonial Lake Drive
C/O Rizzetta & Company
Lake St. Charles CDD

Net 30
4/1/2026
3/2/2026
 

 
 
 
 
United States
C/O Rizzetta & Company
Lake St. Charles CDD

 

Fax #: (888) 358-0088
Phone #: (888) 480-5253
Little Rock, AR  72202
Suite H
1320 Brookwood Drive
Solitude Lake Management, LLC

3/2/2026

Please Remit Payment to:
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Fees: Dog/waste stations, labor, fuel,
insurance (WC and GL) and all
materials, will be a flat fee of $1200
billed once monthly at the 1st of each
month.

The breakdown is $10 per each dog
and waste station, which equates to
$300 weekly, $1200 monthly.

Total $1,200.00













All Expenditures must be supported by receipts in order to be eligible for reimbursement.
Attach all receipts to this form.

Parks & Rec Clubhouse Clubhouse Clubhouse

Vehicle 
Maintenance

Maintenance 
& Repair

Office 
Supplies

Misc 
Contingency

001-57200-
4660

001-57200-
4647

001-57200-
5101

001-57900-
6409

 Date Vendor Name Description Amount

02/03/26 Sherwin-Williams Paint 77.29 77.29

02/03/26 The Home Depot Concrete, Roller Tray, Spray Bottle 154.16 154.16

02/05/26 Rackspace Email & Apps Office Supplies 203.86 203.86

02/05/26 Rackspace Email & Apps Office Supplies 203.86 203.86

02/05/26 Rackspace Email & Apps Office Supplies  203.86 203.86

02/05/26 Rackspace Email & Apps Office Supplies  203.86 203.86

02/05/26 Rackspace Email & Apps Office Supplies  203.86 203.86

02/05/26 Rackspace Email & Apps Office Supplies  203.86 203.86

02/05/26 Rackspace Email & Apps Office Supplies - No Receipt Provided 203.86 203.86

02/06/26 Microsoft Store Office Supplies - No Receipt Provided 9.99 9.99

02/09/26 Fast Signs Signs - Balance 373.48 373.48

02/09/26 Sherwin-Williams Paint 71.90 71.90

02/09/26 The Home Depot Screws, Microfiber Cloths 165.53 165.53

02/09/26 The Home Depot Stain Remover Gallon 39.96 39.96

02/12/26 Amazon American Flag 69.99 69.99

02/12/26 Amazon 30 Amp Double Pole Circuit Breaker 212.61 212.61

02/12/26 Amazon Paper Towels 30.99 30.99

02/12/26 Canva Office Subscription - No Receipt Provided 10.00 10.00

02/13/26 Sherwin-Williams Paint - Refund (77.29) (77.29)

02/13/26 The Home Depot Breaker 30A 2-Pole 310.00 310.00

02/13/26 The Home Depot Premier Rnd Sunpatiens 13in 99.92 99.92

02/14/26 Mailchimp Monthly Email Service ACH 20.00 20.00

02/16/26 The Home Depot Acetone, Gray Primer 36.42 36.42

02/18/26 The Home Depot Breaker 30A 2-Pole (310.00) (310.00)

02/18/26 The Home Depot Cleaner - Refund (3.68) (3.68)

02/18/26 The Home Depot Breaker 20A 2-Pole 129.00 129.00

02/19/26 Amazon Supplies - No Receipt Provided 71.24 71.24

02/19/26 Rackspace Email & Apps Office Supplies - No Receipt Provided 203.86 203.86

02/20/26 The Home Depot Bleach and Deck Sprayer, Planter 183.38 183.38

02/22/26 Amazon Magicard Pronto Color Ribbon 48.99 48.99

02/24/26 Amazon Trash Bags, Life Ring Buoys Holder 53.27 53.27

02/24/26 The Home Depot Key Ring 35.69 35.69

02/25/26 O'Reilly Trailer 34.39 34.39

02/26/26 The Home Depot Top Soil, Pond Pebbles 114.83 114.83

02/27/26 Ameritech Pressure Cleaning Battery, Labor, Oil Change 528.62 528.62

02/27/26 Amazon ID Cards with Hole Punch Key Token 19.99 19.99

02/27/26 Exxon Gas 19.85 19.85

02/28/26 Amazon Life Buoys Holder 13.29 13.29

TOTAL 001-10114 4,174.69 582.86 1,239.72 1,770.84 581.27

Lake St. Charles CDD
Valley Credit Card - David Eskra (20,000 Limit)

2/28/2026







Customer #: 2344770
Invoice ID: 12070362

Invoice Date: 08/18/2025
Due Date: 08/18/2025

Rackspace US, Inc - Cloud Office
Po Box 731214
Dallas, Texas 75373-1214, United States

INVOICE

Customer:
Lake St. Charles CDD
6801 Colonial Lake Dr.
Riverview, Florida 33578, United States

Monthly Renewals (08/18/2025 to 09/17/2025)

Service QTY Rate Amount
Rackspace Email 11 $2.99 $32.89

Bcc Archiving 11 $1.00 $11.00

Rackspace Email Archiving 11 $3.00 $33.00

Rackspace Exchange Archiving 1 $3.00 $3.00

Mobile Sync 1 $1.00 $1.00

Exchange Online 5 $9.00 $45.00

Microsoft 365 Business Standard AC 4 $12.968 $51.87

Rackspace M365 Cloud Backup 9 $2.90 $26.10

Invoice Total $203.86

If you have any questions, please feel free to contact us at: 888-850-3994 or appbilling@rackspace.com



Customer #: 2344770
Invoice ID: 12173846

Invoice Date: 10/18/2025
Due Date: 10/18/2025

Rackspace US, Inc - Cloud Office
Po Box 731214
Dallas, Texas 75373-1214, United States

INVOICE

Customer:
Lake St. Charles CDD
6801 Colonial Lake Dr.
Riverview, Florida 33578, United States

Monthly Renewals (10/18/2025 to 11/17/2025)

Service QTY Rate Amount
Rackspace Email 11 $2.99 $32.89

Bcc Archiving 11 $1.00 $11.00

Rackspace Email Archiving 11 $3.00 $33.00

Rackspace Exchange Archiving 1 $3.00 $3.00

Mobile Sync 1 $1.00 $1.00

Exchange Online 5 $9.00 $45.00

Microsoft 365 Business Standard AC 4 $12.968 $51.87

Rackspace M365 Cloud Backup 9 $2.90 $26.10

Invoice Total $203.86

If you have any questions, please feel free to contact us at: 888-850-3994 or appbilling@rackspace.com



Customer #: 2344770
Invoice ID: 12275925

Invoice Date: 12/18/2025
Due Date: 12/18/2025

Rackspace US, Inc - Cloud Office
Po Box 731214
Dallas, Texas 75373-1214, United States

INVOICE

Customer:
Lake St. Charles CDD
6801 Colonial Lake Dr.
Riverview, Florida 33578, United States

Monthly Renewals (12/18/2025 to 01/17/2026)

Service QTY Rate Amount
Rackspace Email 11 $2.99 $32.89

Bcc Archiving 11 $1.00 $11.00

Rackspace Email Archiving 11 $3.00 $33.00

Rackspace Exchange Archiving 1 $3.00 $3.00

Mobile Sync 1 $1.00 $1.00

Exchange Online 5 $9.00 $45.00

Microsoft 365 Business Standard AC 4 $12.968 $51.87

Rackspace M365 Cloud Backup 9 $2.90 $26.10

Invoice Total $203.86

If you have any questions, please feel free to contact us at: 888-850-3994 or appbilling@rackspace.com



Customer #: 2344770
Invoice ID: 12325030

Invoice Date: 01/18/2026
Due Date: 01/18/2026

Rackspace US, Inc - Cloud Office
Po Box 731214
Dallas, Texas 75373-1214, United States

INVOICE

Customer:
Lake St. Charles CDD
6801 Colonial Lake Dr.
Riverview, Florida 33578, United States

Monthly Renewals (01/18/2026 to 02/17/2026)

Service QTY Rate Amount
Rackspace Email 11 $2.99 $32.89

Bcc Archiving 11 $1.00 $11.00

Rackspace Email Archiving 11 $3.00 $33.00

Rackspace Exchange Archiving 1 $3.00 $3.00

Mobile Sync 1 $1.00 $1.00

Exchange Online 5 $9.00 $45.00

Microsoft 365 Business Standard AC 4 $12.968 $51.87

Rackspace M365 Cloud Backup 9 $2.90 $26.10

Invoice Total $203.86

If you have any questions, please feel free to contact us at: 888-850-3994 or appbilling@rackspace.com



Customer #: 2344770
Invoice ID: 12376667

Invoice Date: 02/18/2026
Due Date: 02/18/2026

Rackspace US, Inc - Cloud Office
Po Box 731214
Dallas, Texas 75373-1214, United States

INVOICE

Customer:
Lake St. Charles CDD
6801 Colonial Lake Dr.
Riverview, Florida 33578, United States

Monthly Renewals (02/18/2026 to 03/17/2026)

Service QTY Rate Amount
Rackspace Email 11 $2.99 $32.89

Bcc Archiving 11 $1.00 $11.00

Rackspace Email Archiving 11 $3.00 $33.00

Rackspace Exchange Archiving 1 $3.00 $3.00

Mobile Sync 1 $1.00 $1.00

Exchange Online 5 $9.00 $45.00

Microsoft 365 Business Standard AC 4 $12.968 $51.87

Rackspace M365 Cloud Backup 9 $2.90 $26.10

Invoice Total $203.86

If you have any questions, please feel free to contact us at: 888-850-3994 or appbilling@rackspace.com



Customer #: 2344770
Invoice ID: 12425799

Invoice Date: 03/18/2026
Due Date: 03/18/2026

Rackspace US, Inc - Cloud Office
Po Box 731214
Dallas, Texas 75373-1214, United States

INVOICE

Customer:
Lake St. Charles CDD
6801 Colonial Lake Dr.
Riverview, Florida 33578, United States

Monthly Renewals (03/18/2026 to 04/17/2026)

Service QTY Rate Amount
Rackspace Email 11 $10.00 $110.00

Bcc Archiving 11 $1.00 $11.00

Rackspace Email Archiving 11 $6.00 $66.00

Rackspace Exchange Archiving 1 $3.00 $3.00

Mobile Sync 1 $1.00 $1.00

Exchange Online 5 $9.00 $45.00

Microsoft 365 Business Standard AC 4 $12.968 $51.87

Rackspace M365 Cloud Backup 9 $2.90 $26.10

Invoice Total $313.97

If you have any questions, please feel free to contact us at: 888-850-3994 or appbilling@rackspace.com





































PO BOX 489
NEWARK, NJ 07101-0489

KEYLINE

 

-LAKE ST CHARLES COMMUNITY DIS
6801 COLONIAL LAKE DR
RIVERVIEW, FL  33578-8318

/3357883184/
Manage your account at 
verizon.com/mybusiness

We updated the design of your bill. Learn
more about these updates at 
verizon.com/business/billupdates

Total Amount Due

Deducted from bank account on 03/12/26
DO NOT MAIL PAYMENT $27.09

-LAKE ST CHARLES COMMUNITY DIS
6801 COLONIAL LAKE DR
RIVERVIEW, FL  33578-8318

PO BOX 16810
NEWARK,  NJ  07101-6810

61368399560108420821730000100000002709000000027097

/0710168106/

Bill Date February 23, 2026
Account Number 842082173-00001
Invoice Number 6136839956

Snapshot of your bill
(details on page 5)

Balance from last bill $27.09

Payment - Thank You -$27.09

Balance Forward $0.00

This month's charges due by Mar 15, 2026 $27.09

Total due $27.09

Auto Pay is scheduled for 03/12/26 - Thank You. 

We appreciate your business with this account since 11/30/2015.

Review your bill online

Scan QR code with your camera app
or go to verizon.com/business/bill

Invoice: 6136839956
Billing period: Jan 24 - Feb 23, 2026
Due date: 03/15/26



Questions about your bill?
verizon.com/business/support
800-922-0204

You may be eligible for a discount by
enrolling in Auto Pay and paper-free
billing, depending on your plan.

See eligible plans at verizon.com/
business/payoptions

You can enroll in Auto Pay by:
1. Logging in or Registering for My
Business at verizon.com/mybusiness.
2. Calling our Automated Payment
Option Enrollment system at
866-868-3882.
3. Signing the remit slip below and
mailing with check.

You can enroll in paper-free billing by: 
1. Logging into your
My Business Account > Billing >
Manage payments > Paper-free billing.

Eligible payment methods for potential
discount include: 
1. Bank Account
2. Verizon Business Mastercard

Automatic Payment Enrollment for Account: 842082173-00001 -LAKE ST CHARLES COMMUNITY DIS
By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be
used to setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days in advance of the payment. You agree to receive all Auto Pay
related communications electronically. I understand and accept these terms. This agreement does not alter the terms of your existing Customer Agreement. I agree that
Verizon Wireless is not liable for erroneous bill statements or incorrect debits to my account. To withdraw your authorization you must call Verizon Wireless. Check with your
bank for any charges.

1. Check this box. 2. Sign name in box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a voided check.

Invoice: 6136839956
Billing period: Jan 24 - Feb 23, 2026
Due date: 03/15/26

Written notations included with or on your payment will not be reviewed or honored. Please send correspondence to:
Verizon Wireless Attn: Correspondence Team PO Box 15069 Albany, NY 12212

Payment Summary

Previous Balance $27.09
Payment - Thank You

Payment Received 02/12/26 -$27.09

Total Payments -$27.09

Balance Forward $0.00





4

  
Invoice: 6136839956
Billing period: Jan 24 - Feb 23, 2026
Due date: 03/15/26

Explanation of Charges:
Account Charges and Line Charges

Usage and Purchase Charges

Page
Number

Monthly
Charges

Usage and
Purchase
Charges

Equipment
Charges

Surcharges &
Other
Charges and
Credits

Taxes,
Governmental
Surcharges &
Fees

Third-Party
Charges
(includes
Tax)

Total
Charges

Voice
Plan
Usage

Msg
Usage

Data
Usage

Voice
Roaming

Msg
Roaming

Data
Roaming

Lines Charges

813-624-4124 Admin Assistant $25.00 -- -- $2.09 -- -- $27.09 -- 10 -- -- -- --5

813-671-8339 Mark Cooper -- -- -- -- -- -- -- -- -- -- -- -- --10

Total Charges $25.00 $0.00 $0.00 $2.09 $0.00 $0.00 $27.09



5

Invoice: 6136839956
Billing period: Jan 24 - Feb 23, 2026
Due date: 03/15/26Charges by line details

Admin Assistant
813-624-4124
Yealink T53W

 $27.09

Your Plan

Business UNL Mob Clt/Dsk Phn
$10.00 monthly charge
Unlimited monthly minutes

UNL Text Messaging
Unlimited  M2M Text 
Unlimited  Text Message 

Unlimited Data   

Unlimited monthly gigabyte

UNL Picture/Video MSG  

Unlimited monthly Picture & Video

Monthly Charges $25.00

Plan

Business UNL Mob Clt/Dsk Phn 02/24 - 03/23 $10.00

Features & Add Ons

One Talk Service 02/24 - 03/23 $15.00

Usage and Purchase Charges $0.00

Allowance Used Billable CostMessaging

Text (01/24 - 02/23) messages unlimited 7 -- --

Unlimited M2M Text
(01/24 - 02/23)

messages unlimited 2 -- --

Picture & Video - Sent
(01/24 - 02/23)

messages unlimited 1 -- --

Total Messaging $0.00

Usage and Purchase
Charges

Usage and Purchase Charges
consist of charges resulting from
usage outside of your plan or
feature allowance. It may also
include international charges.

Surcharges and Other Charges $2.09

Surcharges
Fed Universal Service Charge $1.88

Regulatory Charge $0.21

Total Current Charges for 813-624-4124 $27.09
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Invoice: 6136839956
Billing period: Jan 24 - Feb 23, 2026
Due date: 03/15/26

Detail for Admin Assistant: 813-624-4124  

Voice
Date Time Number Rate Usage Type Origination Destination Min. Airtime Chrgs LD/Other Chrgs Total

1/25  7:14P 813-540-9488 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

1/26  10:23A 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 2 -- -- --

1/26  10:26A 813-602-2355 Other Wi-Fi WiFi CL Zephyrhils FL 2 -- -- --

1/26  12:46P 813-361-1168 Other Wi-Fi Tampa FL Incoming CL 2 -- -- --

1/26  12:47P 813-648-5785 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

1/26  12:49P 813-998-6011 Other Wi-Fi Tampa FL Incoming CL 3 -- -- --

1/26  2:08P 813-998-6011 Other Wi-Fi WiFi CL Tampacen FL 1 -- -- --

1/26  2:09P 813-998-6011 Other Wi-Fi WiFi CL Tampacen FL 5 -- -- --

1/26  2:26P 813-892-4876 Other Wi-Fi Tampa FL Incoming CL 3 -- -- --

1/26  2:34P 645-203-4863 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

1/27  7:59A 813-672-6208 Other Wi-Fi WiFi CL Tampacen FL 2 -- -- --

1/27  8:57A 813-601-2705 Other Wi-Fi Tampa FL Incoming CL 6 -- -- --

1/27  2:20P 631-659-9783 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

1/27  2:53P 727-480-6514 Other Wi-Fi WiFi CL Clearwater FL 5 -- -- --

1/27  3:17P 727-480-6514 Other Wi-Fi WiFi CL VM Deposit CL 1 -- -- --

1/27  3:19P 727-480-6514 Other Wi-Fi Tampa FL Incoming CL 3 -- -- --

1/27  3:30P 754-667-8129 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

1/28  2:40P 304-307-1153 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

1/28  3:25P 689-332-8228 Other Wi-Fi WiFi CL Winterpark FL 6 -- -- --

1/28  3:49P 813-623-6830 Other Wi-Fi WiFi CL Tampacen FL 5 -- -- --

1/29  8:50A 216-688-7614 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

1/29  9:08A 689-332-8228 Other Wi-Fi WiFi CL Winterpark FL 5 -- -- --

1/29  10:52A 302-497-1209 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

1/29  11:02A 855-823-8343 Other Wi-Fi WiFi CL Toll-Free CL 6 -- -- --

1/29  11:24A 689-332-8228 Other Wi-Fi WiFi CL Winterpark FL 2 -- -- --

1/30  9:07A 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 1 -- -- --

1/30  9:38A 239-600-0394 Other Wi-Fi WiFi CL Fort Myers FL 9 -- -- --

1/30  10:43A 484-973-3848 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

1/30  10:43A 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 3 -- -- --

1/30  10:46A 813-846-2141 Other Wi-Fi WiFi CL Tampa FL 1 -- -- --

1/30  12:49P 800-620-5285 Other Wi-Fi WiFi CL Toll-Free CL 2 -- -- --

1/30  1:21P 800-620-5285 Other Wi-Fi WiFi CL Toll-Free CL 8 -- -- --

1/30  2:56P 941-284-0890 Other Wi-Fi Tampa FL Incoming CL 4 -- -- --

1/30  3:11P 888-678-9638 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/02  7:55A 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 1 -- -- --

2/02  8:10A 813-999-2219 Other Wi-Fi WiFi CL Tampacen FL 1 -- -- --

2/02  8:27A 813-906-5255 Other Wi-Fi WiFi CL Tampacen FL 1 -- -- --

2/02  9:26A 813-379-5021 Other Wi-Fi WiFi CL Tampacen FL 1 -- -- --

2/02  9:27A 813-379-5021 Other Wi-Fi WiFi CL Tampacen FL 1 -- -- --

2/02  10:23A 620-989-8292 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/02  10:59A 813-999-2219 Other Wi-Fi WiFi CL Tampacen FL 2 -- -- --

2/02  11:06A 813-777-0279 Other Wi-Fi Tampa FL Incoming CL 3 -- -- --

2/02  1:38P 727-442-8443 Other Wi-Fi WiFi CL Clearwater FL 2 -- -- --

2/02  1:49P 941-779-7007 Other Wi-Fi WiFi CL Bradenton FL 2 -- -- --

2/02  1:59P 941-779-7007 Other Wi-Fi Tampa FL Incoming CL 3 -- -- --

2/02  6:10P 863-222-6117 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --
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Detail for Admin Assistant: 813-624-4124  

Voice, continued
Date Time Number Rate Usage Type Origination Destination Min. Airtime Chrgs LD/Other Chrgs Total

2/03  10:17A 727-442-8443 Other Wi-Fi WiFi CL Clearwater FL 3 -- -- --

2/03  10:47A 813-999-2219 Other Wi-Fi WiFi CL Tampacen FL 2 -- -- --

2/03  10:56A 813-232-7600 Other Wi-Fi WiFi CL Tampacen FL 7 -- -- --

2/03  12:49P 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 1 -- -- --

2/03  1:35P 813-997-9618 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/03  2:55P 727-480-6514 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/03  3:10P 727-480-6514 Other Wi-Fi Tampa FL Incoming CL 2 -- -- --

2/03  5:54P 727-377-7048 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/04  10:44A 813-999-2219 Other Wi-Fi WiFi CL Tampacen FL 2 -- -- --

2/04  12:25P 302-499-5124 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/04  2:13P 813-997-9618 Other Wi-Fi Tampa FL Incoming CL 9 -- -- --

2/04  2:53P 813-998-6011 Other Wi-Fi Tampa FL Incoming CL 3 -- -- --

2/04  2:56P 888-480-5253 Other Wi-Fi Tampa FL Incoming CL 2 -- -- --

2/04  2:59P 813-999-2219 Other Wi-Fi WiFi CL Tampacen FL 2 -- -- --

2/04  3:24P 916-505-2923 Other Wi-Fi Tampa FL Incoming CL 2 -- -- --

2/04  4:32P 813-536-8963 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/05  12:21P 484-488-9997 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/05  12:55P 502-761-9893 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/06  10:57A 941-444-7142 Other Wi-Fi Tampa FL Incoming CL 3 -- -- --

2/06  12:30P 609-583-6341 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/09  10:22A 813-635-5527 Other Wi-Fi WiFi CL Tampacen FL 2 -- -- --

2/09  10:25A 757-340-5980 Other Wi-Fi Tampa FL Incoming CL 3 -- -- --

2/09  10:28A 610-990-4561 Other Wi-Fi WiFi CL Phphsbzn11 PA 5 -- -- --

2/09  2:59P 813-635-5527 Other Wi-Fi WiFi CL Tampacen FL 3 -- -- --

2/09  3:03P 941-779-7007 Other Wi-Fi WiFi CL Bradenton FL 3 -- -- --

2/09  3:30P 813-906-5255 Other Wi-Fi WiFi CL Tampacen FL 2 -- -- --

2/10  9:42A 813-999-2219 Other Wi-Fi WiFi CL Tampacen FL 3 -- -- --

2/10  12:28P 813-635-5527 Other Wi-Fi WiFi CL Tampacen FL 5 -- -- --

2/10  12:41P 630-484-4731 Other Wi-Fi Tampa FL Incoming CL 2 -- -- --

2/10  1:08P 813-379-5021 Other Wi-Fi WiFi CL Tampacen FL 1 -- -- --

2/10  2:59P 630-484-4731 Other Wi-Fi WiFi CL Burr Ridge IL 2 -- -- --

2/11  12:14P 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 5 -- -- --

2/11  12:43P 407-434-1828 Other Wi-Fi WiFi CL Orlando FL 2 -- -- --

2/11  1:02P 813-203-0553 Other Wi-Fi WiFi CL Tampaest FL 1 -- -- --

2/11  1:04P 813-232-7600 Other Wi-Fi WiFi CL Tampacen FL 4 -- -- --

2/11  1:24P 813-644-2727 Other Wi-Fi WiFi CL Tampacen FL 2 -- -- --

2/11  1:31P 813-534-6086 Other Wi-Fi Tampa FL Incoming CL 15 -- -- --

2/11  2:11P 813-203-0553 Other Wi-Fi Tampa FL Incoming CL 2 -- -- --

2/11  2:16P 440-438-7298 Other Wi-Fi WiFi CL Trinity OH 1 -- -- --

2/11  2:17P 440-452-7241 Other Wi-Fi WiFi CL Elyria OH 1 -- -- --

2/11  2:20P 813-203-0553 Other Wi-Fi Tampa FL Incoming CL 9 -- -- --

2/11  2:29P 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 1 -- -- --

2/11  3:02P 813-203-0553 Other Wi-Fi Tampa FL Incoming CL 3 -- -- --

2/11  3:25P 916-505-2923 Other Wi-Fi WiFi CL Sacramento CA 1 -- -- --

2/11  3:28P 727-442-8443 Other Wi-Fi WiFi CL Clearwater FL 10 -- -- --

2/11  3:38P 941-779-7007 Other Wi-Fi WiFi CL Bradenton FL 2 -- -- --
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Detail for Admin Assistant: 813-624-4124  

Voice, continued
Date Time Number Rate Usage Type Origination Destination Min. Airtime Chrgs LD/Other Chrgs Total

2/12  10:11A 813-448-1252 Other Wi-Fi WiFi CL Tampawst FL 2 -- -- --

2/12  11:18A 712-932-2312 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/12  2:34P 407-434-1828 Other Wi-Fi WiFi CL Orlando FL 2 -- -- --

2/12  3:20P 407-434-1828 Other Wi-Fi Tampa FL Incoming CL 4 -- -- --

2/13  8:41A 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 1 -- -- --

2/13  10:03A 313-351-8285 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/13  10:55A 347-693-2541 Other Wi-Fi WiFi CL Nwyrcyzn06 NY 1 -- -- --

2/13  10:55A 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 2 -- -- --

2/13  10:57A 347-693-2541 Other Wi-Fi WiFi CL Nwyrcyzn06 NY 1 -- -- --

2/13  10:57A 347-693-2541 Other Wi-Fi WiFi CL Nwyrcyzn06 NY 1 -- -- --

2/13  1:38P 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 1 -- -- --

2/13  1:39P 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 1 -- -- --

2/13  1:39P 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 4 -- -- --

2/13  1:42P 347-693-2541 Other Wi-Fi WiFi CL Nwyrcyzn06 NY 1 -- -- --

2/13  1:43P 703-725-4644 Other Wi-Fi WiFi CL Fls Church VA 3 -- -- --

2/17  7:56A 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 2 -- -- --

2/17  11:31A 938-278-2122 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/17  12:27P 813-204-0084 Other Wi-Fi WiFi CL Tampacen FL 2 -- -- --

2/17  2:34P 813-448-1252 Other Wi-Fi WiFi CL Tampawst FL 2 -- -- --

2/17  2:37P 813-293-4728 Other Wi-Fi Tampa FL Incoming CL 6 -- -- --

2/17  2:54P 941-779-7007 Other Wi-Fi WiFi CL Bradenton FL 4 -- -- --

2/17  3:05P 813-635-5527 Other Wi-Fi WiFi CL Tampacen FL 8 -- -- --

2/17  3:23P 727-442-8443 Other Wi-Fi WiFi CL Clearwater FL 9 -- -- --

2/18  12:15P 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 2 -- -- --

2/18  12:48P 813-232-7600 Other Wi-Fi WiFi CL Tampacen FL 4 -- -- --

2/18  12:53P 813-307-4583 Other Wi-Fi WiFi CL Tampacen FL 1 -- -- --

2/18  1:18P 813-307-4583 Other Wi-Fi WiFi CL Tampacen FL 1 -- -- --

2/18  1:22P 813-307-4583 Other Wi-Fi WiFi CL Tampacen FL 1 -- -- --

2/18  1:29P 813-860-7780 Other Wi-Fi WiFi CL Tampacen FL 2 -- -- --

2/18  1:36P 813-272-5600 Other Wi-Fi WiFi CL Tampacen FL 3 -- -- --

2/18  1:39P 813-272-5600 Other Wi-Fi WiFi CL Tampacen FL 8 -- -- --

2/18  1:58P 813-253-7986 Other Wi-Fi Tampa FL Incoming CL 6 -- -- --

2/18  3:02P 307-292-8851 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/18  3:52P 407-705-2637 Other Wi-Fi WiFi CL Kissimmee FL 2 -- -- --

2/18  4:15P 813-293-4728 Other Wi-Fi Tampa FL Incoming CL 12 -- -- --

2/18  4:28P 407-878-9971 Other Wi-Fi Tampa FL Incoming CL 7 -- -- --

2/19  9:34A 262-463-5312 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/19  10:40A 813-441-2356 Other Wi-Fi Tampa FL Incoming CL 4 -- -- --

2/19  11:01A 813-448-1252 Other Wi-Fi WiFi CL Tampawst FL 2 -- -- --

2/19  11:24A 813-951-6378 Other Wi-Fi Tampa FL Incoming CL 5 -- -- --

2/19  1:03P 813-293-4728 Other Wi-Fi Tampa FL Incoming CL 20 -- -- --

2/19  1:25P 407-705-2637 Other Wi-Fi WiFi CL Kissimmee FL 2 -- -- --

2/19  3:02P 813-444-6303 Other Wi-Fi Tampa FL Incoming CL 2 -- -- --

2/20  8:13A 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 2 -- -- --

2/20  12:42P 813-507-3151 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/20  1:04P 941-779-7007 Other Wi-Fi WiFi CL Bradenton FL 2 -- -- --
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Detail for Admin Assistant: 813-624-4124  

Voice, continued
Date Time Number Rate Usage Type Origination Destination Min. Airtime Chrgs LD/Other Chrgs Total

2/20  3:31P 813-293-4728 Other Wi-Fi Tampa FL Incoming CL 4 -- -- --

2/23  8:19A 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 1 -- -- --

2/23  8:19A 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 4 -- -- --

2/23  11:27A 434-512-7692 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/23  12:00P 000-000-0086 Other Wi-Fi,CallVM WiFi CL Voice Mail CL 2 -- -- --

2/23  2:46P 863-657-3319 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/23  2:48P 863-657-3319 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/23  3:20P 701-365-9868 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/23  5:01P 863-657-3319 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --

2/23  5:24P 432-280-1048 Other Wi-Fi Tampa FL Incoming CL 1 -- -- --
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Invoice: 6136839956
Billing period: Jan 24 - Feb 23, 2026
Due date: 03/15/26Charges by line details

Mark Cooper
813-671-8339
Wireless Home Phone Lvp2

 $0.00

Your Plan

Nationwide Hunt G 100MB
Unlimited monthly minutes

100MB $15/GB   

$15.00 per gigabyte
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Need-to-Know Information

Invoice: 6136839956
Billing period: Jan 24 - Feb 23, 2026
Due date: 03/15/26

More On Wireless Taxes And Surcharges
Your total charges for this month's bill cycle are $27.09.

This includes charges for one or more bundled Verizon service 
plans that include voice, messaging, data, or other services for 
which you pay a monthly plan charge.

This bill cycle, your fixed monthly plan charges were $10.00 (before 
applying any discounts or credits, and excluding other charges such 
as overage, late payment, taxes, Verizon surcharges, and 
equipment).

To accurately bill taxes and Verizon surcharges, we regularly look at 
past network usage by you and other customers with similar plans 
to allocate this fixed monthly plan charge among the services 
included in the bundle.

In this bill cycle, we have allocated this amount as follows: $0.54 for 
voice, $0.11 for messaging, $9.35 for data, and $0.00 for other 
services.

For more information, please go to vzw.com/taxesandsurcharges.

Bankruptcy Information
If you are or were in bankruptcy, this bill may include amounts for 
pre-bankruptcy charges. You should not pay pre-bankruptcy 
amounts; they are for your information only. In the event Verizon 
receives notice of a bankruptcy filing, pre-bankruptcy charges will 
be adjusted in future invoices. Mail bankruptcy-related 
correspondence to 500 Technology Drive, Suite 550, Weldon 
Spring, MO 63304.

Explanation of Surcharges
Surcharges include (i) a Regulatory Charge (which helps defray 
various government charges we pay including government number 
administration and license fees); (ii) a Federal Universal Service 
Charge (and, if applicable, a State Universal Service Charge) to 
recover charges imposed on us by the government to support 
universal service; and (iii) an Administrative Charge, which helps 
defray certain expenses we incur, including: charges we, or our 
agents, pay local telephone companies for delivering calls from our 
customers to their customers; fees and assessments on our 
network facilities and services; property taxes; and the costs we 
incur responding to regulatory obligations. Please note that these 
are Verizon Wireless charges, not taxes. These charges, and 
what's included, are subject to change from time to time.

Effective January 11, 2023, the definition of the Administrative 
Charge will be modified to help defray and recover certain direct 
and indirect costs we or our agents incur, including: (a) costs of 
complying with regulatory and industry obligations and 
programs, such as E911, wireless local number portability, and 
wireless tower mandate costs; (b) property taxes; and (c) costs 
associated with our network, including facilities (e.g. leases), 
operations, maintenance and protection, and costs paid to other 
companies for network services.

Please note that this surcharge is a Verizon Wireless charge, not 
a tax or government-imposed fee. This charge, and what's 
included, is subject to change from time to time.

California - Questions About Your Bill?
Call Customer Service at 800.922.0204. Send written disputes to: 
Verizon, PO Box 409, Newark, NJ 07101-0409. If you are disputing 
a charge because you contend it was not authorized, and we need 
time to investigate the complaint, you are not required to pay the 
disputed amount while our investigation is pending. If you have a 
complaint you cannot resolve with us, submit a complaint to the 
California Public Utilities Commission at Consumer Affairs Branch, 
505 Van Ness Ave. Rm. 2003, San Francisco, CA 94102, or at 
http://www.cpuc.ca.gov/complaints, or call 800.649.7570. If you 
have hearing or speaking limitations and need California Relay 
Service, dial 711(visit http://ddtp.cpuc.ca.gov/ for further 
information). If you need to contact your wireless phone insurance 
provider, call 888.881.2622
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